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Promoting self-direction among people with 

disabilities and removing barriers to                 

independence in the community. 

CONGRAULATIONS  !  

Andrea King Wins Esteemed  
JMU Award 

 

VAIL’s Community Services Director 
was honored by her alma mater, JMU, 
in 2017.  Andrea was one of two  
community leaders to be awarded the 
R. Ann Meyers Distinguished Alumni 
Award for Social Work.  Andrea was 
recognized for  her being a consum-
mate social work practitioner with vast 
knowledge of legislature, multi-agency 
procedures, documentation policies, 
and advocacy networks.  She  
combines the perfect mixture of clinical 
knowledge and empathetic demeanor 
which gives her consumers a sense of 
trust.  Andrea  deftly manages a  
diverse staff while maintaining a multi-
program caseload.  Other areas of   
excellence include Youth Transition 
Services, participation in cross-
functional, inter-agency teams and her 
work mentoring interns and work-study 
students.  The above picture was taken 
at the ceremony. 

  VAIL was awarded a Community Development Block Grant 
from Harrisonburg to host community education seminars.  The 
first of which will be “Housing Made Equal” - Fair Housing Prac-
tices on January 25th from 1:00 pm to 4:00 pm in Room 
011/012 at the Harrisonburg City Hall Building.  This class does 
qualify as 3 hours of continuing education for  real estate/
development business personnel,  government housing employ-
ees and social work professionals.  
   VAIL will follow this class with seminars on “Expect, Employ, 
Empower” - Fair Employment Practices, Accessible Design  - 
ADAAG and several Youth Transition-age Cooking Classes in 
partnership with Massanutten Technical  Center’s  Restaurant 
Careers Department.  This grant allows VAIL to reach more 
people in the community to educate about and advocate for 
people with disabilities  in Harrisonburg.  We are honored to 
have been chosen to partner with the City and in good company 
with other awardees such as Open Doors, VPAS Meals on 
Wheels, JMU: Suitcase Clinic, Pleasant View, and The ARC. 

 

 



 

I started at VAIL as the JMU social work intern for 

my field practicum placement for the Spring 2016 

Semester. After graduating with my Bachelor of  

Social Work from JMU in 2016, I went to work for a 

year of service through the Episcopal Service Corps 

at an independent middle school in Richmond’s East 

End where I worked with students with trauma as a 

teaching assistant and administrative assistant. I 

came to work as a Community Living Specialist at 

VAIL in July 2017. 

     Commonwealth Coordinated Care Plus (CCC Plus) is a new 
statewide Medicaid managed long term services and supports  
program that will serve approximately 214,000 individuals with 
complex care needs, through an integrated delivery model, across 
the full continuum of care. Enrollment into CCC Plus is required for 
qualifying populations. Care management is at the heart of the 
CCC Plus high-touch, person-centered program design. CCC Plus 
focuses on improving quality, access and efficiency. 
     VAIL is currently working with more than 300 individuals on the 
new CCC Plus program through the Medicaid Waivers as  
Service Facilitators.  There are six managed care companies  
within our area. We encourage individuals to ensure that the  
company they choose or are assigned to be one that their doctor 
accepts, pharmacy accepts, and that their local hospital is a  
participant in.  As with all transitions, not everything has gone 
smoothly and VAIL is working tirelessly to support the individuals 
that we serve to find positive resolution to any barriers they  

WELCOME BACK KATHERINE GAINES encounter.  If you are in the CCC Plus 
program, you should receive contact from 
your care coordinator as well who is there 
to ensure that you receive high quality 
care. 

MONIQUE WARE  

I graduated from HHS in 2011. I also 

graduated in 2011 from MTC with my 

CNA and Dental Assistant certifications. 

I’ve started classes at Blue Ridge with 

hopes to one day be an RN. VAIL is quite 

a career change but I am very grateful 

for the opportunity. I have learned so 

much in such little time with VAIL.  

I absolutely enjoy 

working with 

VAIL and getting 

to meet and build  

relationships with 

all of our  

consumers. 

OVER 590 SERVED 

IN 2017 



CHECK OUT VAIL’S NEW LOOK : 

BRAND NEW WEBSITE  

WWW.GOVAIL.ORG 

C O O P E R  C AS I L L AS — J M U  W O R K  S T U D Y  

Meet Cooper Casillas, VAIL's new work-study student! He is a Soph-
omore at James Madison University from Ashburn, Virginia. Cooper 
is currently working towards obtaining a degree in Economics with 
a Concentration in Finance and a Minor in Writing, Rhetoric, and 
Technical Communication and is expected to graduate in December 
2019. Cooper's excited to bring a new perspective to the office and 
gain insight on the work involved in non-profit organizations. His 
primary duties are centered around fundraising. Outside of work 
and school, Cooper relishes his opportunities to enjoy the outdoors 
while camping, hiking, fishing, and kayaking. He is a co-founder of 
JMU's newest sport club, Bass Fishing. The sport club travels all 
around the United States and competes in collegiate bass fishing 
tournaments. Cooper also enjoys just about every sport, especially 
basketball, and is a die hard Boston Celtics fan. Welcome Cooper!  

 

SAYING GOOD-BYE IS HARD TO DO !!! 

Lelia  Graham, VAIL’s  Advancement  &  

Development Coordinator, has moved back 

to Richmond to focus on her family’s  

business needs.  It is with bittersweet  

emotions that we bid her adieu.  We wish 

her all the best on future endeavors, but 

will miss her dearly at VAIL.  Lelia was very  

instrumental in taking VAIL to the next level 

in marketing and fund-raising; she has  

helped this organization automate many 

fund raising activities. Through  

networking , Lelia  greatly increased the 

demographic base of VAIL’s donors and 

supporters.  We thank Lelia for all her  

efforts in promoting VAIL to the public. 

 

ANDREA AND  ZAN BRING 

HOME A NEW BUNDLE OF JOY 
Please join us in congratulating 

Andrea King and Zan Erskine 

on the arrival  of their beautiful 

daughter Sorenne  Alexandra 

Erskine.  Below is a picture of 

Sorenne and her big brother, 

Jackson, who loves to read  

stories to her.   

 
The 2nd time was a charm  as Chili 
Throwdowns go!  VAIL’s second year 
netted almost 3 times in proceeds 
than the first year’s event. We also 
had over 250 people attend, an in-
crease of approximately 100 at-
tendees.  We had 13 Harrisonburg 
Eateries vie for Best Chili.  Bella Luna 
was the big winner and came in first 
in both the Judges’ Choice and the 
Peoples’ Choice categories.   
The crowd enjoyed music provided 
by Shenandoah Alley w/ sound by 
Hotel Appalachia and Many Nights 
Ahead.  The Pepper Eating Contest 
was very popular  with 11 contest-
ants and the winner taking away a 
gift  card basket worth $200.  VAIL 
so appreciates it’s partnership with 
Three Notch’d Brewing Company’s 
Harrisonburg Taproom.  Looking for-
ward to August 2018!!!! 
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My name is Autumn Eavey and I 

am currently in my last semester at 

James Madison University. I am 

completing my undergraduate in 

Social Work. I am originally from 

Charlottesville, Virginia where my 

family still resides. I am the young-

est of three, with two older broth-

ers. In my spare time, I really enjoy 

hanging out with my friends and 

family, eating really good food like 

sushi or Dairy Queen, and watching 

Netflix originals. I also like to hike 

when it’s warm outside and play 

with any and all dogs. I picked   

social work because I was drawn to 

the idea of helping people. Being 

placed at VAIL for my student in-

ternship, I am excited to put my 

knowledge to practice and to both 

learn and be exposed to new things. 

I look forward to this opportunity 

and all that can come out of it.  

JMU INTERNSHIP  @ VAIL 

THANKS 

Our Newest VAIL Spot 

Thanks to Steve Rittenhouse, 

Carson Murray and Charles 

Warren for our  new accessible 

picnic area & table. 

New 

  Look !!! 

Annual Report at   https://govailorg.files.wordpress.com/2017/12/vail-2017-annual-report.pdf 


