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The Medicaid Memo has come out and here is what you need to know. The implementation is effective now for 

parents of minor children, guardians of minor children, and spouses to be the paid attendants during the COVID 

19 emergency as declared by Governor Northam. 
  

Some other points to note are: 

 A paid attendant cannot also serve as the Employer of Record (EOR). If you are the spouse and the 

EOR, you will NOT be able to temporarily be a paid attendant UNLESS you have someone else who 

can and will complete the paperwork necessary to become the EOR.  Also, please note, that when the 

COVID 19 emergency lifts, spouses will be automatically removed as paid attendants. 
 

 If you are the parent of a minor child or guardian and you are currently serving as the EOR, you will 

NOT be able to temporarily be a paid attendant UNLESS you have someone else who can and will 

complete the paperwork necessary to become the EOR.  Also, please note, that when the COVID 19 

emergency lifts, parents will be automatically removed as paid attendants. 
 

 As always, in order to receive Respite hours, you must have an unpaid primary caregiver.  If you, or the 

person you serve as an EOR for, has a Respite authorization, then you have identified an unpaid 

caregiver.  This is often the spouse or the parents.  Feel free to ask your service facilitator who you have 

listed as the unpaid primary caregiver.  If the person listed as the unpaid primary caregiver wants to 

become the paid attendant, at present, the individual will lose their Respite authorization. We have asked 

for further clarification but at this time this is what we know. 
 

Things to take into consideration when making these decisions: 

 If you are receiving unemployment benefits and you become a paid attendant the wages earned as a 

paid attendant could impact your unemployment benefits. 

 If a NEW Employer of Record is required for you to become the paid attendant, this change must be 

completed, processed, and approved by the Fiscal Agent prior to that person approving any time 

worked by attendants. 

 Any NEW attendants being hired will have to complete the application, be processed and approved 

by the Fiscal Agent prior to that person working, submitting, or getting paid for the time worked. 

 An Employer of Record must be willing to serve in the capacity as outlined in the regulations.  They 

must be able to hire, train, and fire attendants, management the electronic verification system for 

time worked, oversee the services provided, and direct the care for the individual receiving services. 

 As soon as Governor Northam lifts the emergency order, Appendix K flexibilities will be removed 

and any spouse, parent, or guardian of a minor child will automatically be removed as a paid 

attendant. 
 

If you are a spouse or parent/guardian of a minor child and you wish to become a paid attendant due to COVID 

19 challenges with attendants coming into your home, please reach out to your service facilitator and we will 

assist you in knowing the forms you need to complete for the necessary transitions based on your specific 

situation.  Please be prepared to identify a new Employer of Record who will confer they are willing to serve in 

this role as we will need to educate them on their role and have them sign off.  Please be prepared to list the new 

back up person if this applies to your situation.  We will need know their name, phone number, and relationship 

to the individual. We look forward to continuing to work with you.  
 

Thank you! 


